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PRIVACY NOTICE

APPLE SOUND LTD & TOURGUIDE-SYSTEMS

Here at Apple Sound Ltd / Tourguide-SYSTEMS we take your privacy seriously and will only
use personal information to administer your account for customer service purposes, and to
provide the products, services and information you have requested from us. When
conducting business with us, we may share your information with third parties where
required to fulfil our contractual obligations, (e.g. a courier who will deliver your order);
with credit reference agencies and other companies for use in credit decisions, for fraud
prevention and to pursue debtors and statutory obligations.

We,
e will not pass your details onto other organisations for their marketing purposes;

e may store your details with third-party online/cloud services, in addition to the
company's own computers;

e are abusiness-to-business service provider and only process personal data for the
core business purposes;

o areregistered with the [CO.org.ul as Apple Sound Ltd, under reference ZA349672;
e survey our third-party service providers to ensure they too comply with [GDPR.
Marketing

From time-to-time, we would like to contact you with details of other products, services
and offers. If you consent to us contacting you for this purpose, please indicate how you
would like us to contact you by updating your preferences perd.

You may unsubscribe from any of our marketing emails by following the link in the message
footer - we'll suppress your record from future marketing.

If you would like us to delete your personal information, please email your request to
info@applesound.com or, write us at 2 Deeside Enterprise Centre, Rowley’s Drive,
Shotton, Flintshire CHg 1PP.
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